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In 1950, Merle and Jean Marx started Medical Service
Company (MSC) in a small office in Cleveland, OH as a
Pharmacy and Medical Equipment Supplier. Since then, we
have grown our size, focus and impact. We now have
hundreds of dedicated team members that care for
thousands of patients in cities and states across the Midwest
and Northeast.

Medical Service Company is a Post-Acute Healthcare
Provider that specializes in Chronic-Respiratory Disease
Management. This is done through Training and Education,
Clinical Pathways and Patient Engagement. As a proud third-
generation family owned and operated business, MSC has a
strong pledge to excellence. This is evidenced by numerous
accolades such as:

e Preferred Partnerships with Statewide Health
Insurance Providers & Hospital Systems

e Awarded National HME Excellence Award twice

e Recognized as Quality Respiratory Provider by
American Association for Respiratory Care

e Made Inc. 5000 List as one of the fastest growing
companies in the United States

e Recognized as a Top Workplace

The Jean S. Marx Memorial Education Forum is a virtual conference
providing a full day of education to Healthcare Professionals who
specialize in Sleep and Respiratory Care. This year we are thrilled to
welcome over two thousand allied health professionals from across the
country. Thank you for joining us for the 25th annual event!
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JEAR 2 Education

Forum

100%
Online

Sleep and
Respiratory

Earn up to
7 CEUs

8:20 AM - 4:30 PM EST

Thursday
November 20, 2025

Register now at:

https://bit.ly/2025JSM

Advanced class registration is required. Individual participants will need to provide their license or certification number as part of registration.

Welcoming Re-Marx

JOSH MARX & JOEL MARX
CEO, Medical Service Company & Chairman, Medical Service Company

COMBINED TRACK

Multidisciplinary Teams During the Care Transition Process

PRESENTED BY JAMIE KUHNE, MSW, LISW-S
Vice President of Care Management, OhioHealth

Mask Selection and Innovation: Technology & Patient Preference

PRESENTED BY EMMA KRUGER
Clinical Research Associate, Fisher & Paykel Healthcare

Beyond the Discharge: Tackling Readmission Challenges in Care Transitions

PRESENTED BY KATIE WARD, DNP, RN
Associate Vice President for Capacity Management & Care Navigation, ProMedica Health System

KEYNOTE
SPEAKER

PRESENTED BY
DR. JULIE YAROCH,DO

President, ProMedica Charles and Virginia Hickman Hospital

Senior Vice President, Inpatient and Retail Pharmacy, ProMedica

SLEEP

KPAP: The Physics, Physiology, and Data Behind It
PRESENTED BY DR. WILLIAM H. NOAH, MD
Founder, Chairman and Chief Science Officer of SleepRes™, Inc.

New Pathways to Reduce Stress and Improve Sleep
PRESENTED BY DR. DIPALI DESAI, MD

Family Practice MD, Southwest Internal Medicine
with University Hospitals

Phenotypes of OSA
PRESENTED BY DR. ALFRED HABEL, MD
Pulmonologist and Sleep Medicine Physician, Froedtert South

RESPIRATORY

Navigating the Current Landscape

for NIPPV for COPD

PRESENTED BY DR. COLLEEN G. LANCE, MD
Chief Medical Officer, React Health

Neuromuscular Diseases and Pulmonary Function
PRESENTED BY DR. JOHN NOVAK, MS, MD &
ANDREA SAUNDERS, CRT
OhioHealth Neurologist and Director of OhioHealth ALS clinic &
CRT, Medical Service Company

COPD, NIV, and Sleep Updates

PRESENTED BY DR. SUSHEEL PATIL, MD, PHD

Director Sleep Medicine Program, University Hospitals & Assistant
Professor, Case Western Reserve University School of Medicine

This full day education program offers up to 7 continuing

Board of Registered Polysomnographic Technologists (BRPT)
designates this educational activity for a maximum of 7
Continuing Sleep Technology Education credits.

For information about the approval status of
education hours as required by many national, state, and local contact hours for the Sleep Track & Respiratory
licensing boards and professional organizations. Applications Track, contact Brock Richmond at (440) 232-3000.
are being made to the BRPT for CTSEs for the Sleep Track, and Individuals should claim only those credits that
the AARC for CRCEs for the Sleep and Respiratory Tracks. The he/she actually earned in the educational activity specific

Credits may also be recognized by other
accrediting bodies.

JSMCEU®@medicalserviceco.com.

LIVE SESSION
(EST)

8:20 AM-

8:35 AM

8:35 AM-
9:35 AM

9:40 AM-
10:40 AM

10:45 AM-
11:45 AM

11:50 AM-
12:50 PM

AFTERNOON
SESSIONS

1:20 PM-
2:20 PM

2:25 PM-
3:25 PM

3:30 PM-
4:30 PM

It is recommended that you to confirm with your local licensing body
to ensure reciprocity. Medical Service Company is not responsible for
credits being accepted for licenses other than what is disclosed.
Please save your course outline and certificate of completion, then
contact ?/our own credentialing board or licensing organization for
iling requirements other than those listed above.

If you need assistance or have questions, please email us at


https://bit.ly/2025JSM

Our Speakers
KEYNOTE SPEAKER

Dr. Julie Yaroch, DO

President,
ProMedica Charles and Virginia Hickman Hospital

Senior Vice President,
Inpatient and Retail Pharmacy, ProMedica

Julie Yaroch D.O. is President of ProMedica Charles and Virginia Hickman Hospital, a 58-bed
rural hospital located in Lenawee County Michigan.

Dr. Yaroch practiced internal medicine for 15 years before taking on a full-time role in
administration for ProMedica Hickman Hospital. She started as an independent provider,
seeing patients in the office, hospital, and long-term care setting. During this time, she served
in various leadership roles including Chief of Staff and VPMA. She has served as President of
ProMedica Defiance Rural Hospital, a critical access hospital in Defiance Ohio. She recently
also served the role of Senior Vice President of Inpatient and Retail Pharmacy for ProMedica
Health System.

Dr. Yaroch also serves as Past Chair for the Michigan Health & Hospital Association, where she
is also a proud member of the MHA Public Health Task Force. Additionally, she is the Chair for
the American Hospital Association Rural Health Services Committee. She continues to serve on
local charities and nonprofit boards that support the communities’ efforts around health,
homelessness, transportation, and economic growth. She has a deep passion for both public
and rural health, finding ways to collaborate on innovative approaches to improve health and
wellbeing that delivers quality care close to home. Dr. Yaroch’'s commitment to address social
determinants led to the building a farm on the Charles and Virginia Hickman Hospital campus
that supports their “Veggie Mobile” that delivers fresh fruits and vegetables daily to local
communities identified as food deserts and or high-risk populations.

Dr. Yaroch attended Michigan State University and University of Illinois Chicago for her
undergraduate studies and then medical school at the Chicago College of Osteopathic
Medicine. She completed her residency at St. John's Riverview Hospital in Detroit.

Dr. Yaroch currently lives in Chelsea, MI, with her husband and son, along with all their horses,
donkeys, chickens, cats, dogs, and goldfish.
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Combined Track Speakers

JAMIE KUHNE, MSW, LISW-S

Vice President of Care Management, OhioHealth

Our first speaker, Jamie Kuhne, brings more than two decades of leadership and frontline
experience in care management. Jamie currently serves as Vice President of Care
Management at OhioHealth, where for the past five years she has led teams that coordinate
and safeguard patient transitions across the continuum of care. Before joining OhioHealth,
she spent 15 years at the Veterans Affairs Health System, holding progressive leadership
roles that deepened her expertise in navigating the complex challenges of patient care.

PRESENTING ON: Multidisciplinary Teams During the Care Transition
Process

EMMA KRUGER

Clinical Research Associate, Fisher & Paykel Healthcare

Emma Kruger is a Clinical Research Scientist with Fisher & Paykel Healthcare, where she
leads research and clinical trials in sleep and respiratory care. With a background in
precision medicine and biochemistry from the University of Rochester, Emma brings a
global perspective to how patient preferences are shaping the next wave of healthcare
technology.

PRESENTING ON: Mask Selection and Innovation: Technology & Patient
Preference

KATIE WARD, DNP, RN

Associate Vice President for Capacity Management &
Care Navigation, ProMedica Health System

A dynamic healthcare leader who oversees not only acute and ambulatory care navigation,
but also social work teams and ProMedica's system command center at the hub that
manages patient flow, hospital access, bed placement, and critical resources across the
system. Katie brings a nursing leadership background combined with a passion for
improving care transitions and reducing avoidable readmissions. She leads
interdisciplinary teams and collaborates with hospitals, skilled nursing facilities, outpatient
providers, and community partners all with one goal: ensuring patients have seamless,
coordinated care beyond the hospital walls.

PRESENTING ON: Beyond the Discharge: Tackling Readmission Challenges in
Care Transitions
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Sleep Track Speakers

DR. WILLIAM H. NOAH, MD

Founder Chairman and Chief Science Officer, SleepRes™, Inc.

Board-certified pulmonologist and a true leader in the field with over 30 years of
experience. He founded Sleep Centers of Middle Tennessee, one of the largest sleep
practices in the country, and serves as Chairman and Chief Science Officer of SleepRes,Inc.
Dr. Noah's innovations, including the V-ComA® device and the new KairosPAP, or KPAP are
shaping the future of patient care.

PRESENTING ON: KPAP: The Physics, Physiology, and Data Behind It

DR. DIPALI DESAI, MD

Family Practice MD, Southwest Internal Medicine with University
Hospitals

An accomplished physician who brings a wealth of expertise in family medicine, integrative
psychiatry, and lifestyle medicine. Board-certified by the American Board of Family
Medicine and provides comprehensive patient care in both hospital and office settings. Her
clinical journey includes advanced training through the Integrative Psychiatry Institute and
Nutritional Psychiatry programs, and she is currently a fellow in Lifestyle Medicine. She is
passionate about blending traditional medicine with holistic approaches to improve mental
and physical health. She has served as teaching faculty for Ashland University and Baldwin
Wallace University and was recently honored in Nationwide Registries Women of
Distinction 2024.

PRESENTING ON: New Pathways to Reduce Stress and Improve Sleep

DR. ALFRED HABEL, MD

Pulmonologist and Sleep Medicine Physician Froedtert South

Board certified in Internal Medicine, Pulmonary Medicine, Critical Care Medicine, and
Sleep Medicine. He currently practices at Froedtert South’s Sleep Disorders Center in
Kenosha, Wisconsin, where he also serves as Medical Director of Lakeview Rehabilitation.
He completed his residency in Internal Medicine at Hennepin County Medical Center in
Minneapolis, followed by fellowships in Critical Care Medicine and Pulmonary/Critical Care
at both Hennepin and the Mayo Clinic in Rochester, Minnesota. With decades of
experience spanning pulmonary, sleep, and critical care, he has built a reputation for
bringing both clinical expertise and forward-looking research into his work.

PRESENTING ON: Phenotypes of OSA
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Respiratory Track Speakers

DR. COLLEEN G. LANCE, MD

Chief Medical Officer, React Health

Career in sleep medicine spanning over 25 years. She has served as Medical Director for sleep
laboratories at Memorial Hermann Hospital System, University Hospitals, and the Cleveland
Clinic, and has led PAP Therapies at Cleveland Clinic Home Care. Dr. Lance has also
contributed to national policy through her work with the American Academy of Sleep
Medicine.

PRESENTING ON: Navigating the Current Landscape for NIPPV for COPD

DR. JOHN NOVAK, MS MD

Ohio Health Neurologist and Director of OhioHealth ALS Clinic

A board-certified neurologist specializing in neuromuscular disease. He founded the first
clinic of its kind within the health system. Under his leadership, the program achieved
recognition as an ALS Association Certified Treatment Center of Excellence. He is also
Medical Director for Neurology at Grant Medical Center, overseeing inpatient neurology at a
Level 1 trauma center. He is deeply involved in national ALS initiatives, research
collaborations, and education, including his role as Vice Chair of the ALS Association’s
National Care Services Committee.

& ANDREA SAUNDERS, CRT

CRT, Medical Service Company

Joining Dr. Novak is our very own Andrea Saunders, Lead Respiratory Therapist for Medical
Service Company in Central Ohio. Andrea has over 17 years of respiratory care experience
across both acute care and durable medical equipment. She has served as a team leader,
preceptor, and member of post-cardiac recovery teams, and today she contributes to
patient education and community engagement through her role at MSC. Andrea also works
closely with Dr. Novak at the OhioHealth ALS Clinic, bringing her expertise in respiratory
therapy to patients and families at a nationally recognized Center of Excellence.

PRESENTING ON: Neuromuscular Diseases and Pulmonary Function

DR. SUSHEEL PATIL, MD, PHD

Director Sleep Medicine Program, University Hospitals & Assistant Professor,
Case Western Reserve University School of Medicine

One of the nation's leading voices in sleep and pulmonary medicine. Board certified in Sleep
Medicine, Pulmonary, and Critical Care Medicine, his career has blended clinical care,
research, and teaching. Before joining UH, he held leadership roles at Johns Hopkins,

including directing the Sleep Medicine Fellowship. His work has focused on obstructive sleep

apnea, obesity and sleep, and advancing approaches to sleep testing. He has published
widely, spoken at national forums, and in 2022 was named to Cleveland Magazine's Best
Doctors list.

PRESENTING ON: COPD, NIV, and Sleep Updates
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The truAIRE-PASP
Portable Aspirator

For emergency response
and home healthcare, the
truAIRE-PASP delivers
powerful suction (up to
550 mmHg) in a compact,
=« 3.61b unit.

% The MIiCiTECH 5L & 10L
.~ Stationary Oxygen 90-Minute Battery!
COncentrators Unit can bE Charged

; while in use!
' Engineered for 24/7 use, these

durable and low-maintenance .
concentrators are designed for Click HERE :
both home and hospice care. Y to Learn More!
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Our Sponsors

We thank our sponsors for their generous support of this event and for their
ongoing dedication to ensuring patients have access to the care and
resources they need most. Your contributions have been instrumental to the
success of this year’s forum, and we sincerely appreciate your commitment.

@ ACU-Serve | acuservecorp.com| (330) 771-9915

N
ACUSERVE

RESULTS MATTER

@

0./ ANALYTIX

_

brightree

by ResMed

CAIRE

ACU-Serve is an end-to-end revenue cycle management company offering solutions from
intake through cash posting. For over 30 years, we have been a strategic business partner
for HME providers across the United States. We go beyond traditional revenue cycle
management to help healthcare providers optimize operations, improve cash flow, and
enhance patient care. Our expertise spans HME, Specialty Pharmacy, Home Infusion, and
Resupply, delivering tailored solutions that drive efficiency and financial performance.

Ana IytiX analytixhealthcaresolutions.com | (781) 503-9017

Analytix Healthcare Solutions integrates people, processes, and technology to streamline
healthcare revenue management. We help healthcare providers optimize revenue-related
processes, including medical billing, accounts receivable, bookkeeping, and financial
reporting. We also develop innovative solutions, like Appoint360, which enhances patient
scheduling efficiency, empowering providers to achieve operational excellence. Contact us
today to learn how we can help optimize your company's processes.

Brightree | brightree.com | (888) 598-7797

Brightree delivers intuitive cloud-based solutions to HME, pharmacy and home infusion
providers. Hundreds of thousands out-of-hospital care organizations rely on Brightree's
industry-leading integrated technology to provide seamless digital experiences and end-
to-end connected care. Brightree’s scalable solutions work to mitigate common challenges

that pertain to reimbursements, interoperability, and compliance leading to long-term
business success.

CAIRE | caireinc.com | (800) 482-2473

Global manufacturer CAIRE Inc. is a leader in pioneering oxygen technologies and innovating
healthcare solutions to improve the quality of care for respiratory patients, as well as
industrial applications to benefit commercial enterprise. The company’s legacy of expertise is
backed by a time-proven portfolio of non-invasive cardiorespiratory diagnostic systems,
accessories, and consumables for the detection, classification, and management of
cardiorespiratory disease; oxygen therapy devices designed for portable, at-home and

military use; and turnkey on-site generation solutions for medical, commercial and
environmental applications.
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Compass Health | compasshealthbrands.com | (800) 376-7263

Compass Health Brands is a market and brand leader of consumer medical products for
over 20 years with one goal in mind - to provide innovative, high-quality products through
our valued customers that enable consumers to live healthier, more comfortable and
independent lives. Since our inception, Compass has prided itself on delivering quality
products along with a level of personalized service that's unmatched in the industry. Our
approach is simple. We create true partnerships with our customers to help them
consolidate their vendor base, reduce shipping costs, and boost their bottom line. To fully
support our customers’ success, we have distribution centers located throughout the
country to ensure high fill rates and on-time deliveries. Our wide selection of products meet
the highest standards for quality, giving you the peace of mind that our products will
perform as expected and minimizing unnecessary maintenance and service calls.

Drive DeVilbiss Healthcare | drivemedical.com | (877) 224-0946

Founded in 2000, Drive DeVilbiss Healthcare has rapidly become a leading manufacturer of
durable medical equipment with offices throughout the world. With the 2015 acquisition of
DeVilbiss Healthcare, an innovator in respiratory care since 1888, we expanded to include a
full line of reliable oxygen and respiratory products used in more than 100 countries. Our
name, Drive DeVilbiss Healthcare, reflects both our dynamic, forward-moving spirit as well
as this long legacy of enhancing lives. We are a global organization with offices,
manufacturing facilities, and warehouses spanning the world. Our Corporate Office is
located in New York with multiple satellite offices and warehouses around the country. We
also have multiple offices located throughout Europe, Australia, and North America.

Fisher & Paykel | fphcare.com | (800) 792-3912

Fisher & Paykel Healthcare is a leading designer, and manufacturer of products and systems
for use in respiratory care, acute care, and the treatment of obstructive sleep apnea. F&P
CPAP masks deliver consistent sealing performance, while being comfortable for patients.
F&P Nova Micro, F&P Solo, F&P Evora, and F&P Vitera are the leading Fisher & Paykel CPAP
masks, trusted by sleep physicians and RTs and used by millions of patients all over the
world.

GEMCO Medical | gemcomedical.com | (800) 733-7976

GEMCO Medical is a leading wholesale distributor and third-party logistics provider of
medical and diabetes supplies. They offer a wide range of products, including continuous
glucose monitors (CGMs) and insulin pumps. With a commitment to Helping You Help Your
Customers®, GEMCO Medical delivers exceptional value through its drop-ship programs,
fast shipping, competitive pricing, and reliable industry expertise. They proudly hold
accreditation from the National Association of Boards of Pharmacy (NABP) and certification
from HITRUST.

Lake Court | lakecourt.com | (800) 860-3130

Lake Court Medical Supplies is a well-established wholesale distributor of durable medical
equipment and supplies with a long history of partnering with our customers to offer
quality products and services at competitive prices utilizing a just-in-time distribution
model. Lake Court Medical's operations began in 1991 which centered on servicing
southeast Michigan. Our four strategically located distribution centers allow us to provide
customers with same day shipping and next day just-in-time delivery throughout the
Midwest and Florida and can also ship to anywhere in the continental United States.
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LiViliti | liviliti.com | (888) 987-0744

LiViliti Health Products is excited to announce the addition of CPAP Soap. CPAP Soap products
allow patients to easily follow CPAP Manufacturer's guidelines and FDA approved processes for
daily/weekly cleaning. CPAP Soap is non-allergenic, SLS and alcohol free, reducing irritation
commonly seen with over the counter soaps. CPAP Soap is easy to add to any resupply model,
is FSA/HSA eligible and presents a retail add-on for CPAP providers. CPAP soap will be available
through VGM Fulfillment for automatic resupply!

Parachute Health | parachutehealth.com | (844) 935-5945

Parachute Health is the leading post-acute software platform with a network of over 3,000
supplier locations and 220,000 eSigning MDs across 66,000 facilities in all 50 states. Parachute's
modern ordering experience covering 26,000+ unique SKUs helps clinicians create clean digital
orders in 3 minutes to discharge patients faster. Suppliers on the Parachute Platform gain the
efficiency to process 5x more orders via digital transformation and grow their business. The
Parachute Platform integrates across the entire care continuum and supply chain ecosystem -
from EHRs (e.g., Epic®, Cerner) to supplier ERPs (e.g., Brightree/Resmed) - to provide maximum
visibility and a delightfully simple ordering experience.

Empowering providers, powering suppliers.

React Health | reacthealth.com| (863) 226-6285

React Health is a leading U.S. sleep and respiratory device manufacturer and distributor based in
the United States. React Health is focused on delivering comprehensive and integrated solutions
to improve outcomes and the lives of patients with highly correlated sleep and respiratory
conditions.

ResMed | resmed.com | (800) 424-0737

ResMed is the global leader in the development, manufacturing and marketing of innovative
medical products and solutions for the treatment and management of respiratory disorders,
with a focus on sleep apnea and COPD. They will continue to develop their future vision:
changing lives for patients with sleep apnea, COPD, asthma, and other key chronic diseases.
They are committed to advancing innovative technology in sleep and respiratory medicine and
commercializing innovative products and solutions, incorporating these technologies on a global
basis. Most importantly, they are improving tens of millions of lives with an ambition to help 250
million lives in out-of-hospital healthcare in 2025.

Rhythm | rhythmhc.com | (877) 843-6464

At Rhythm Healthcare, we are a fast-growing manufacturer and distributor of trusted, high-
quality Home Respiratory and Medical equipment. We strive to support the providers we
collaborate with and develop innovative technologies to empower patients.

Salter/Fireside Medical | firesidemedical.com | (440) 915-7382

Fireside Medical is Ohio's premier independent medical sales organization. Fireside's team
of dedicated sales professionals has been supplying Ohio homecare providers and sleep
labs with innovative respiratory and sleep products since 1986. Fireside is a proud sponsor
for both OxyGo and Paptizer UV CPAP sanitizer for the JSM Forum. For a full list of products,
please visit_https://firesidemedical.weebly.com/.
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Our Sponsors
@ Tennr | tennr.com

Tennr takes healthcare providers from fax to first visit, faster. Using RaeLM™, the only
vision-language model trained to interpret unstructured medical records against complex
payor criteria, Tennr helps ensure payor-ready documentation, boost conversions, and cut
first-pass denials.

VGM | vgm.com | (800) 568-7039

VGM & Associates is the nation's largest and most comprehensive member service
organization (MSO) that includes DME/HME, respiratory, sleep, wound care, complex rehab,
women'’s health, home modifications, and orthotics and prosthetics providers. Over 3,500
providers with nearly 9,000 locations rely on VGM to connect them to valuable resources
every single day.
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@ VGM Fulfillment | ygmfulfillment.com | (800) 969-1213

Order Fulfillment Services That Contribute to Your Bottom Line. A reliable order fulfillment
,-\ partner should be the silent, yet critical, catalyst to the success of your CPAP machine and
VGM FULFILLMENT _=_  CPAP resupply business. As your partner, VGM Fulfillment is responsible for the key
*...Q operations of order fulfillment: picking, packing, shipping, and inventory management. We
focus and excel on our core competencies while you execute excellence in yours—taking care
of patients.

Our DME Pdrtners

For the 25th annual JSM Forum, we aimed to broaden our impact in the DME
industry. With the support of our DME Partners, we've successfully reached
this goal. We extend our gratitude to these partners for their enthusiastic
collaboration in promoting this event. The JSM Forum could not reach its full
potential without your valued partnership. &
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Resupply
— Solution

Patient-centric

Data Driven Results = Tech-enabled Solutions

Fisher& Paykel

HEALTHCARE

Transform your resupply solution with
ACU-Serve. Book a meeting with our
team today.

ADAPTIVE OXYGEN THERAPY
HAS FOUND ITS WAY HOME.

FreeStyle® Comfort® now offers home care patients the same
autoSAT® technology clinically-proven in the Eclipse 5°.

FAUTOSAT W Clinicians who rely on CAIRE's Eclipse 5
— & transportable oxygen concentrator for
= hospital discharge now have the perfect
home care complement. With clinically-
proven autoSAT technology now available
on both Eclipse 5 and FreeStyle Comfort,
your patients can experience the same
intelligent, adaptive oxygen therapy
whether they're transitioning from
bedside to discharge or from their couch
to the golf course. autoSAT automatically
adjusts to maintain consistent pulse
dose volume delivery—giving even your
most difficult-to-titrate patients the
— confidence to move from hospital care to
independent home living. Two devices,
FreeStyle® Comfort® one revolutionary technology, zero
Portable Oxygen Concentrator  \worries.

To learn more, contact us at
1-800-482-2473, or visit
www.caireinc.com/clinicians.

Struggling With HME Billing and Operations?
Let Analytix Help You.

How Analytix Solutions Helps Our Services for HME Providers

© Optimized Process
Streamlined workflows that cut
through billing complexities and reduce @ Finance & Accounting Services
administrative load.

© Medical Billing & RCM Services

@ IT Solutions & Data Security
Less Admin Stress

Dedicated back-office teams free
your staff for patient care.

© Business Support Services

Future-Ready Systems Get started with a FREE Consultation
Scalable, compliant IT solutions to and discover how Analytix can
keep your operations smooth and optimize your operations and improve

secure. your bottom line.

I healthcare@analytix.com [] 781-503-9008
€& www.analytixhealthcaresolutions.com

ANALYTIX
SOLUTIONS

Advanced Appointment
Scheduling Solution

Boost efficiency and patient engagement
with Appoint360. Schedule your free demo
today at appoint360.com.

@ Patient Self-Scheduling
° Integration Partner with Brightree
° Multi-Location

Appointments

=T

,\ Appoint360

Developed By ANALYTIX




®
1Go2®

The Most
Advanced
Technology on

the Market

continuously monitors breath
rates & automatically adjusts
to provide optimal oxygen

darive | CObs\ibiss

Ask your provider for the best-in-class iGo®2!

LAKE COURT

medical supplies

Simplify Your Supply Chain

Every Breath You Take
Every Step You Take
Lake Court’s Got You Covered

Aflovest—by Tactile Medical
BiWaze Cough System—by ABM
One Call. One Delivery. One Invoice.

csorders@lakecourt.com
800.860.3130

+ Includes a wash basin, 2 piece cleaning brush set, and hose

* Avoid contamination from your sink or bathtub! The CPAP

+ The 2-Piece Cleaning Brush Set helps you clean out your

* The hose hanger allows tubing to air dry thoroughly after

GEMCO
MEDICAL —

WHOLESALE MEDICAL SUPPLIES &
TRUSTED DISTRIBUTION SERVICES

BOOST YOUR BUSINESS

WITH A CGM
RESUPPLY
PROGRAM

Continuous Glucose Monitors (CGMs) are
revolutionizing diabetes care—and they can elevate
your business, too. A CGM resupply program drives
recurring revenue, stronger patient retention, and
better health outcomes while positioning you as a
trusted provider for all your patients’ supply needs.

e, )
GEMCO MEDICAL

MAKES RESUPPLY EASY!

Partner with GEMCO Medical for drop-shipping,
billing guidance, compliance support, and
marketing tools to launch and grow your CGM
program effortlessly. -
[ E

A S
Wi

f%ﬂ‘_ .
S Medtronic

Dexcom

Learn more! Scan the QR code or visit
www.gemcomedical.com/resupply

Start your CGM Resupply Program Today!

I LIvILITH

Clean Start Kit

hanger

Wash Basin provides a better option for maintaining the
cleanliness of your CPAP equipment.

CPAP tube, ensuring those hard-to-reach areas remain
free from meld, mildew & bulld-up.

cleaning. Features a hook and suction cup for convenient
hanging over your shower rod for easy accessibility.

CPAP Soap

+ Available in 30 or 90 day supplies
* Aleohol, fragrance, and SLS free
+ Made in the USA

+ HSAandFSA eligible

+ Follows CPAP manufacturer guidelines and
FDA approved processes for daily and weekly
cleaning




Parachute
Health

P Focus on Patient Care,
T Not Paperwork.

il Ordering designed to capture all required info,
including sleep study documentation

LG USZIR G THINK AGAIN.
React Health? React Health IS redefining

value in respiratory care.

ASK US about: « 5 year warranty « Connectivity
Took less than 30 minutes to review eSignature for new orders and resupply - Reliabil Ity - Su pport
50 signature requests. And 3 of my | 1-click eSigning for multiple providers
providers have already signed their Real-time order status updates — no more supplier calls
orders and are tf . Not to be

.
e

dramatic, but this is a game-changer
for us.

— Amy C. (Sleep Lab Manager St. Luke's

Sleep Medicine Institute)

Sleep. Oxygen. Ventilation.
www.ReactHealth.com ¢ Info@ReactHealth.com ¢ (863) 226-6285

Ireside

Scan the code and start
saving time today.

The Quietest Home
Concentrator On The Market

The Most Reliable Portable |1
Concentrators In The World

“ ESldE Contact Us Today!
e'dlcal benkodj@gmail.com | 440-915-7382


https://firesidemedical.weebly.com/

MSC Territory Managers

OHIO

Akron/Canton/Youngstown

VERONICA CRITES Okt 0l
(330) 605-8727 :-@_1155‘1",1.
veronica.crites@medicalserviceco.com éﬁfﬂ:ﬂ

Cleveland - East
TAMMY POWERS EI%’:,"!EI

(216) 374-5659 wnd]
tammy.powers@medicalserviceco.com OEL¢ o4

Cleveland - West

MARY RIEGER 0]
(216) 548-6586 e ]
mary.rieger@medicalserviceco.com @?‘Eﬂi
Cincinnati/Dayton

ROB SWARTS OlH0
(513) 439-4511 o ¥y
robert.swarts@medicalserviceco.com IEIE‘-.E"E’.1
Columbus/Marietta

NATHAN STEC Ela":flgl
(614) 570-4013 E.,‘?‘,*E
nathan.stec@medicalserviceco.com El-’!'.'."f;:l-
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MSC Territory Managers
OHIO

Elyria/Lorain

LORI ZALEHA kS0
(440) 320-6507 PR D
lori.zaleha@medicalserviceco.com m e
Mansfield/Marion

JIM JOHNSON R0
(614) 867-0472 kM
james.johnson@medicalserviceco.com EE
Dayton

TYLER MILLION 'I_Elﬁr’g'_ilgl
(513) 582-0531 .b_ﬁ'*.;
tyler.million@medicalserviceco.com EI‘.-"?&
Toledo

ALLYSON PATRICK Of¥40]
(419) 260-8362 vyl
allyson.patrick@medicalserviceco.com E‘Id.'.".." 25
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MSC Territory Managers
INDIANA

Evansville

KEVIN HERDES
(812) 708-1145
kevin.herdes@medicalserviceco.com

Indianapolis/Kokomo

DAN WOLF Opa0
(317) 699-0508 Lt’:; ]
dan.wolf@medicalserviceco.com ORESA
Fort Wayne

ALEC BRUNSON

(260) 414-4146
alexander.brunson@medicalserviceco.com

MICHIGAN
Detroit
JOSEPH KIERZKOWSKI iz E
(440) 665-6129 I
e

joseph.kierzkowski@medicalserviceco.com
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MSC Territory Managers

NEW YORK
Albany

DAN PURCELL
518) 937-4735

daniel.purcell@medicalserviceco.com

DAVE DISALVO
(607) 972-4801
david.disalvo@medicalserviceco.com

Batavia/Buffalo/Hornell

The Secret to
Start
with Al Mask Fitting.

www.totalsleepservices.com
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Resmed

Airlouch
N30i

&
reddot winner 2025
innovative design

Award-winning design. Our lightest touch yet.

The AirTouch™ N30i nasal cradle mask has won two prestigious Red Dot
Awards: Product Design 2025 in both the Innovative Products and
Medical Design & Healthcare categories.

The AirTouch N30i features Resmed's first-ever nasal cradle cushion
made from fabric fused with silicone, combined with a fabric-wrapped
frame. Together, they're designed to deliver both clinical performance
and a therapy experience that feels more natural and comfortable —
making it easier for patients to start and stick with CPAP therapy.

Additional information can be found here: https://www.resmed.com/en-
us/health-professionals/products/cpap/masks/airtouch-n30i/
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Thank you for your participation
in the 2025 Jean S. Marx
Memorial Education Forum!

To receive credit for attending, please complete and submit
the evaluation at the conclusion of each session. At the end
of the day, you'll be able to download your certificate from
within this online portal.

1.Click on your initials (top right) and select “Settings”.

2.Scroll to the bottom of the Settings page.

3.Click “View Certificate.” You'll see the certificate(s) for
the sessions you've completed and evaluated.

Please note that your certificate will be sent to the email
address provided during registration the day after the
forum, Friday, November 21st.

We want to hear from youl!

This event means a lot to us, and we want it to bring you
as much value as possible. If you could take a few
minutes to complete this survey, we would appreciate it!

2025 JSM Post Event Survey

Credits may also be recognized by other accrediting bodies. It is recommended that you to confirm
with your local licensing body to ensure reciprocity. Medical Service Company is not responsible for
credits being accepted for licenses other than what is disclosed. Please save your course outline and
certificate of completion, then contact your own credentialing board or licensing organization for
specific filing requirements other than those listed above. If you need assistance or have questions,
please email us at JSMCEU@medicalserviceco.com.
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